
Little Elm Public Library 
100 W. Eldorado Pkwy 

Little Elm, TX 75068 
214-975-0430 

Reference@littleelmlibrary.org 
 
If you need a journal article, book, or other loanable material that the Little Elm Public Library System 
does not own, the Library's Interlibrary Loan (ILL) service will attempt to get it for you. 

Anyone with a Little Elm Public Library card in good standing may request an item through the 
Interlibrary Loan service 

You may request or have active two item requests at any one time 

Anything not owned by the Little Elm Public Library may be borrowed if it is owned by another 
library that will agree to lend it  

The following types of material often are not available through ILL:  
- Books published within the last 12 months  
- Reference works  
- Computer software  
- Rare materials or original manuscripts  
- Entire volumes or issues of journals and newspapers  

Since the item may come from anywhere in the United States requests generally take one  - two 
weeks to arrive  

The item’s due date is stated on the Little Elm Public Library Interlibrary Loan tag  

There are no renewals on ILL materials 

Usually, there is no charge for the ILL service. However, some libraries do charge for photocopies or 
to loan materials. In this case, the Library will notify you and ask if you are willing to pay the charge 
before we finalize the request. Also, you are responsible for any fines and/or replacement costs 
levied by the lending library that you might incur.  

 
Please note: Loss of Interlibrary Loan privileges may result if: Two Interlibrary Loans are returned 

overdue or if two Interlibrary Loans are not picked-up. 

 

 How to Create an Interlibrary Loan (ILL) Request in the Texas Group System 
 

1. Search the Little Elm Public Library Catalog to see if it is available locally. 

If it is not: 

2. Enter search terms and click search button  

3. Select the title you want by clicking on the title  

4. Click on the “Request Item” button  

5. A new screen will appear: “Choose your home library”  

6. Scroll down the list of libraries and select “Plano Public Library”  

7. Click on “Continue”  

8. Enter your library card number in the “username” field  

9. Enter the password of your library account in the “password” field  

10. Click “login”  

11. It is mandatory that you enter an email address and select a pickup location  

12. Click on “Continue”  

13. Request Successful prompt will appear  

For more detailed instructions, please continue. 
 

 



Detailed Instructions – Creating Interlibrary Loan Request (ILL) 
 

1. Go to www.littleelmlibrary.org. Click Search the Catalog. 
 

 
 
2. Click in the Search box, then type a title or author and click GO. 

a. If the title is not returned click on the tab for “Interlibrary Loan (ILL)” and enter the title in the 
Search Texas Group Catalog search box. Go to step 3. 

 
 
b. Or if the title is returned but not what you need, click “More searches” and Select 
“Interlibrary Loan” 

 
 
  



3. Click on the desired item’s title (do not click in the check-box). 

 
 
4. Scroll down to the “Find it in libraries” bar and Click the Request Item button on the right. 

 
 
5. Type Little Elm Public Library or Scroll down to Little Elm Public Library. 
Click on Little Elm Public Library; Click Continue. 

 
 
 
  



6. Enter your library card barcode and your library password. Click Login. 

 
 
7. Enter any specific information (if none, leave blank) and click Continue. 

 
 
8. The Interlibrary Loan System (Texas Group Catalog) will respond as follows: 

 
 
 
9. Congratulations! Your request is in the ILL system. Close your browser if finished ordering materials. 
10. If you need to cancel an Interlibrary Loan Request, we ask you to notify the Interlibrary Loan staff at 
214-975-0430.Please note: We will only be able to cancel a request if the item has not been shipped by 
the lending library. 
 
11. If you have any questions about this process, please contact the Little Elm Public Library. 


